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Project Overview

e
* Mobile application to help automotive service

advisors

* Using vehicle service data to recommend
services

* Personalized sales approach using customer
demographics




Team Member’s Technical Tasks

Technical Tasks Assigned
* John Harris
= Recommending services
= SMS sending
= Ul flow
* Owen Miller
® Closed loop discount calculations
= Customer information page pulling from database
= VIN/Mileage camera capturing
* Omar Osman
= LLM script generation
= Creating customer demographic data profile
= Customer selection website
* Srujan Patil
= Synthesia video integration
= Mileage scanner bounding boxes
= Web socket connection to the backend
* Joshua VanBynen
= Customer cart implementation
= Adding services to cart list
= Database setup
* Travis Wright
= Developed dashboard page
= Designed Ul
= Camera features

Technical Tasks Completed
* John Harris
= Recommending services
= SMS sending
= Ul flow
* Owen Miller
® Closed loop discount calculations
= Customer information page pulling from database
= VIN/Mileage camera capturing
* Omar Osman
= LLM script generation
= Creating customer demographic data profile
= Customer selection website
* Srujan Patil
= Synthesia video integration
= Mileage scanner bounding boxes
= \Web socket connection to the backend
* Joshua VanBynen
= Customer cart implementation
= Adding services to cart list
= Database setup
* Travis Wright
= Developed dashboard page
= Designed Ul
= Camera features
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VIN Scanning
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Web App
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Hello, Omari Mark

Based on your previous visits, we

recommend the following

2007 TESLA ROADSTER with

ur

160648 miles:

INSPECT LIGHTS

Omarn. elevate your urban
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Dashboard
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Tailored Approach

Mo PAGANI  Model; Huayra Yoar

Customer Name: John Harris
Tadlored Approach to Service

John drives 2 2017 Pogan Husyva, » standout wehicle That reflects his urban professiond style;
conucur compbmenting trm on e uritgae chorce of cr
= Given his personalny type as o dhgital nomad, engaping him in canversation absut traved dessnations or
technology enueations Mght cesenite well mith lem
« Creack his service hstory to sew i Be's due for sny routine malstenance; urben prolessonals often
FOOIOCIANS BOSOCHVG SErvico 10 Woep thow ilesTylo unimerrupted
« Since he's locatod in Ann Arbor, asking abeul Jocal SpOrts tasna o events could faster A Ineadly
tonrectan and make the comsriatan more engagng

Service History

Service: INSPECY COOLANT Cost: $2500
Sarvice Date: 4/1)2025 Mileage:- 4700 mi|

Service: OlL CHANGE Cost: $50.00
Service Date: 4/1/2025 Mileage: 4700 mi
Service: OIL CHANGE Cost: $§50.00

Service Date: 3112/20256 Mikbage: O mi

Service: INSPECT FLUIDS Cost: $30.00
Sarvico Date: 3/12)2025 Mileage: O mi

Recommended Services

Service: CHECK WARRANTY- Price: 100.00
No previous service
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What’s left to do?

* Features

e Stretch Goals
= VVideo editing

e Other Tasks

= Ul changes
" Bug fixes
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Questions?

h
‘ The Capstone Experience Team Urban Science Beta Presentation 10



