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	WK Kellogg Co, one of the world’s leading food companies, is renowned for its iconic breakfast cereals. Based in Battle Creek, Michigan, the company has expanded its presence worldwide, delivering unfaltering quality and sustainability for over 100 years.
	When a WK Kellogg Co employee requires technical support, they create an incident report through a third-party service desk web application. Each incident report needs to be manually processed by a member of WK Kellogg Co’s IT team to determine the relative priority and proper responding team.
	The WK Kellogg Co enterprise architecture team is responsible for tracking new releases of third-party software used by the company. It is time-consuming for them to determine whether a given release is relevant to the company’s application landscape.
	Our Intelligent Ticketing and Release Management system saves valuable developer time by leveraging large language models to automatically determine the priority of an incident report based on its potential impact to the business and route the report to the proper responding team.
	The system also routinely checks vendor websites for updates and summarizes important changes that might affect the company’s application landscape. Our web application serves as a portal for WK Kellogg Co employees to open new incident reports and enables members of WK Kellogg Co’s IT team to audit the company’s extensive incident report history.
	Our software expedites the incident report ingestion and release note analysis processes automatically, saving time and keeping WK Kellogg Co’s technologies up to date.
	Our system uses Amazon Web Services to improve the sustainability of the technology footprint at WK Kellogg Co. Our web application is built using React and Tailwind for the front end and Node.js for the back end.
 	3200/3300 Hallway | Third Floor, Computer Science and Engineering 8:00 a.m. – Noon | CSE498 
WK Kellogg Co
Intelligent Ticketing and Release Management

image1.png
[EXTERNAL] IT Ticket #184301 Created - Inbox - alex.gale@wkkellogg.com

T Delete T Archive e Move K Flag v~ & Mark Unread (:) Sync @ Report \ @ Send to OneNote

[EXTERNAL] IT Ticket #184301 Created © a &S O~
O WK Kellogg IT Ticket Team <no-reply@sns.amazonaws.com> Today at 10:52AM
To: @ Gale, Alex

IT Ticket #184301 has been assigned to you.

Requester: Jennifer Lee (jennifer.lee@wkkellogg.com)
Date & Time: 01/29/2025 4:16 PM

Ticket Summary: Alex Gale

Location: Battle Creek, Michigan
Best Contact Number: +1269111222
Category: Other

Subcategory: Other

Short Description: My current sign-in for vendor orders is locked out. Error message to contact admin.

Long Description: | need to order intermediate goods for the increased productions of Limited Time Offer (LTO) of WK Kellogg Co.’s Peeps
Cereal. The goods must be ordered by the end of business day to have shipments sent to meet approaching deadline.

Business Impact:
- Production delays: Unable to order materials may halt production of LTO products, impacting availability.
- Supply chain disruptions: Delayed material orders can cause bottlenecks in production and logistics.
- Revenue impact: Missed deadlines may reduce sales opportunities for time-sensitive LTO promotions.
- Customer and retailer relations: Delayed shipments may result in dissatisfaction and reputational damage.
- Increased costs: Expedited shipping and production adjustments may lead to higher operational expenses.
- Compliance risks: Delays could breach vendor agreements, leading to penalties or contract violations.

Al Assigned Priority Level: P1

Al Category: Account Access

Al Subcategory: No Access to Business Essential Website
Response Time: 01/29/2025 5:16 PM

Resolve Time: 01/29/2025 11:16 PM

Let's Make Today Great!
WK Kellogg IT Ticket Team
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[EXTERNAL] Microsoft 365 Release Notes : January 29, 2025 © S « ~
O WK Kellogg Release Note Team <no-reply@sns.amazonaws.com> Today at 8:00AM
To: @ Gale, Alex

Here are the latest software updates for Microsoft 365:
Version 2411 (Build 18227.20152) - January 29 Release

Feature Updates:
- Office Suite: Added dynamic watermarking for sensitive files and improved user-defined permissions management.

Resolved Issues:
- Excel: Fixed filter issues in PivotTables, freeze pane rendering, and graphics-related crashes.
- OneNote: Restored mouse scrolling, improved window resizing, and quick note size retention.
- Outlook: Fixed "Wait on Send," signature, profile creation, and label-related errors.
- PowerPoint & Visio: Resolved image, label, and graphics crashes.
- Word: Fixed SVG, comment, proofreading, table of figures, Save, and Mail Merge errors.
- Office Suite: Improved file compatibility, performance, and error messaging.

Please update your machine with this new version. Below are instructions how to update your Windows or macOS machine.
How to Update Microsoft 365:
For Windows:
1. Open any Office app (e.g., Word, Excel).
2. Click File > Account.
3. Under Product Information, click Update Options > Update Now.
4. Wait for the update process to complete.

For Mac:

1. Open any Office app (e.g., Word, Excel).

2. Click Help in the top menu bar.

3. Select Check for Updates (requires Microsoft AutoUpdate).
4. Click Update to install any available updates.

If you have any questions or need any assistance with updating your device, please contact it@wkkellogg.com

Let's Make Today Great!
WK Kellogg Release Management Team
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Create/Update Ticket Record

Create Ticket

Incident Number
INCoa36163

Subject

Locked Out of Vendor Orders

Ticket Info Assigned To

Requester Alex Gale dlex gle@wikkelogg,com)

SawyerVanDyke
Date & Time: 01/29/2025 4:16PM " o
Locaton: Batle Creek Michigan
Best Contact Nurber + 126355123

Category
Account

Al Insights

Al Assigned Priority Level: P1 Subcategory

Al Category: Account Access

Al Subcategory: No Access to Business Essential Website:
Response Time: 01/29/2025 5:16PM

Resolve Time: 01/26/2025 11:16PM

Locked out of account

Short Description

My current sign in for vendor ordersis ocked out.
Error message to contact admin

Long Description

I need to order intermediate goods for the increased production of
Limit Time Offers (LTD) of WK Kellogg Co's Peeps Cereal. The goods
must be ordered by the end of business day to have a shipment sent
to meet approaching deadline.
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Save Ticket Record
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