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Project Overview

• Web Application with the following features:

▪ Chatbot

▪ Call summarization tool

▪ Plan selector quiz

• Utilizing OpenAI and machine learning 
algorithms
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System Architecture
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Chatbot
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Call Summarization Tool
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Plan Selector Quiz (1/2)
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Plan Selector Quiz (2/2)
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What’s left to do?

• Stretch Goals

▪ Additional pie chart to visualize calls by day

• Other Tasks

▪ Update UI in accordance with HAP style guide
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Questions?
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