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Project Overview 

• Enable customers to provide immediate 
feedback about shopping experience 

• Provide for greater agility 

 For customers input as well as Meijer employee 
response/follow-up 

• Via mobile devices 

• Solution aligns with current mobile application 
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System Architecture 
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Landing Page and Menu 
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Survey Page 
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Store Selection 
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Issue and FAQ 
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Website Home Page 
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Store Ranking 
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Find a Specific Store 
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List All Surveys 
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List All Issues 
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What’s left to do? 

• Debugging  

 Issues 

o Image submission 

• Test at an actual Meijer 

• Documentation 

• Camtasia 

• User Interface 

• Additional Features from Client 
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