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Project Overview

e
* Solving uncertainty of employee sentiment in

the workplace
* Mobile application for employee input

e Utilization of natural language processing tool
to analyze employee input

* Web application to derive quick insights

* Herman Miller will use quick insights to show
clients their own space data




System Architecture
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Mobile App — Kiosk Rating

How would you rate this

meeting space?




Mobile App — Kiosk Selection

Thank you for your feedback!

What were you least
satisfied with?

Select all that apply

 § f

Privacy

Seating Comfort Location
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Tools / Supplies Capacit
How It Feels Technology x Acoustics pocay

0] To give more feedback and eam rewards,

download Sentiment, our space rating app.
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Mobile App — User Question

®

Your Opinion
Matters!

Graham Meeting Space

| know what this space is for.

Ed

What did you like in the space?
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Mobile App — Notification

®)

Your opinion matters!
Weber Conference Room encourages me/
my team
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Analytics Platform — Home screen

Clients
Herman Miller Google MSU
, +
Microsoft Wells Fargo G
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Analytics Platform — Company Overview
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Overview

Chients « Herman Miller

total feedback submitted submissions in the past day submissions in the past week
216 34 86

Sentiment Analysis Overview - Top 3 Workspaces with the Most Feedback 121 positive experiences
users had an overall great experience

12 neutral experiences

users were indifferent to these workspaces

-I I . . = e

users had an overall unpleasant expetience

e '

List of Workspaces
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Analytics Platform — Workspace Overview
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Weber Conference Room

CHetman Miler « Weber Conference Room

Overall Experience
66 positive experiences
users had an overall great esperiance with Weber Conferance Room

12 neutral experiences

38 negative experiences

vers had an overall unpleasant expenence h Weber Conferer

Total Responses: 116

Kiosk vs. App Responses Current Issues
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What’s left to do?

* Receive feedback from Herman Miller
employees who are using our application

* Make the necessary changes to our
applications based on that feedback

* Optimize application
* Project video production




Questions?
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