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Project Description

Project Title - Sales Executive Information System 

Description - Upgrade or redesign the current system to a graphical base with more real-time information, such that our sales executives can monitor up-to-the-moment current sales activity.  
This includes, but is not complete, and needs validation with the users:  

number of real-time orders flowing

month end trends


month-over-month comparisons


year-over-year comparisons


trends by model, best-worst

systems, network, performance, and application availability indicators


highs and lows by product line  
Requires meeting with executives and IT areas to gather data and requirements as well as graphical programming .

Technology(ies) currently used - Wireless BlackBerry, IBM mainframe interfaces, realtime dealer information 

We are open to any new concepts to improve this system, ie. technology, software, business application ideas to improve our competitive edge.

The team will be working us and will be integral to the whole project.  Skills needed include excellent communications for executives, translation of requirements into an IT system, full system development and delivery.  Selection of PDAs type devices if BlackBerry is insufficient, wireless network interfacing, web site for data.

You will find DCX a fun place to work, open to new ideas, lots of help available, willing to learn from errors, and very competitive minded.  We are rolling out 25 new products in the next 36 months – so you can see the value in this project.

Executive Sponsor 




         - Name – Mark Amo

         - Phone - 248-944-4979

         - Cell – 734-341-3839

         - Pager – 877-483-3995

         - Email - mra@dcx.com
Main Contact Person 

         - Name - Dan Laethem

         - Phone - 248-944-5322

         - Email - DLL2@dcx.com
      Technical Support

· Name – Howard Wu

· 8-833-2266


-     Email – hw6@dcx.com
Backup Contact - Name, phone, email

         - Name - James Kailukaitis

         - Phone - 248-944-5347

         - Email - JJK3@dcx.com
